
        Replacing and Installing Domes

A dome may be removed to be replaced or to 
change sizes. To remove the dome:

1. Hold the thin tube in one hand and pinch the
end or side of the dome with the other hand.

2. Pull the dome straight out from the thin tube.

To install a new dome:

1. Hold onto the end of the dome and push the
dome over the barbs of the thin tube.

2. Ensure the dome is completely seated by
gently pulling on it to ensure it is secure.

          Adjusting to your new hearing

The most important thing for a successful re-entry 
into the world of better hearing is consistent use of 
your new products. 

At first, you will probably be surprised how crisp 
your hearing sounds. Adjust the volume control to 
find the comfortable level by having someone 
speak with you in a relatively quiet environment. 

If you find yourself getting fatigued in your first few 
days, it is okay to take a break. Wear your 
instruments as long as you can until you are able 
to use them all day.  

Device Overview

       Maintenance and Care

Maintenance and care of your device is important 
to sustaining excellent performance and long life 
of the device. 

Clean the surface of the device with the brush 
provided. Please use the tools provided in the 
package only. 

The domes can be cleaned with dish soap and 
water or replacement domes can be ordered.  

The thin tube can be cleaned by inserting the thin 
tube cleaning wire all the way through the tube. 
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1. Use the battery drawer handle
to open the drawer to the fully 
opened position.  

2. Take a new #312 battery, pull 
off the brown tab and place the 
battery into the battery drawer 
with the “+” sign facing up.

Remove brown tab 

3. Push the battery drawer 
to the on position. The devices 
will power on then start ampli-
fying sound after the 5 second 
delay.

      Adjusting the Volume
Your hearing aids always power on to the mid-
point volume setting (6). Press and release the 
front switch to increase and the rear switch to 
decrease the volume. 

A tone indicator will sound when the volume 
changes. A voice indicator will alert you that the 
minimum or maximum volume has been reached. 

      Placing the devices on your ears
Identify the right and left hearing devices as 
shown by the blue L and the red R on the tubes

1.  Place the hearing aid behind your ear and 
hold it in place. 

2.  Using the other hand if needed, gently insert 
the dome into your ear canal until the thin tube 
rests against your head. 

3. Ensure the dome is seated securely in your 
ear and the device is resting comfortably behind 
your ear. 
 

If the dome is loose in your ear canal, change to 
a larger size dome included in the package with 
your devices. See the user manual for details.

1 2 3
Turning your devices on and off

4       Changing Programs
      Programs are settings inside your devices 
that allow for optimal performance in different  
environments. There are four programs in each 
device: 

To change the program, press and hold the front 
or rear switch for one second and release. The 
voice indicators will let you know which program 
you have selected.

Front Switch 

Rear Switch
When the device is not in use, use the battery 
drawer handle to open the battery drawer to the 
OFF position as shown below.
 

When the device battery is low, you will hear a 
voice indicator. This will let you know its time to 
change your battery.
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